Angela Zayco

225 East 36th Street # 11P, New York, NY 10016

Tel No: (212) 689-7350 Cell: (917) 605-0261 angelazayco@gmail.com
PROFILE: Savvy, tenacious logistics professional with outstanding negotiation skills and strong analytical skills.   Accomplished in developing effective processes and directing complex logistic functions for million dollar projects. Excel in spearheading and handling projects with numerous internal divisions and external agencies to ensure timely and accurate delivery of various materials and resources with minimal cost. Expertise in reviewing documentation to ensure compliance with local customs and internal regulations. Track record of identifying redundancies and maximizing resources to streamline operations. 

AREAS OF EXPERTISE:

Distribution and Project Management
Quality Assurance
Inventory Control Processes

Standards and procedures compliance
Process improvement
Customer Service; Vendor & Staff Relations

Transportation / materials handling

Training and leadership 
Microsoft Office 

PROFESSIONAL EXPERIENCE:

REVLON CONSUMER PRODUCTS CORP., New York, NY


                           02/2011 – 07/2011
Consultant - HR
· Provided general logistics support to Senior Director and recruiting team.
HACHETTE FILIPACCHI MEDIA, US, 
NEW YORK, NY 


            04/1999 – 10/2010
Manager, Logistics





· Was responsible for the newsstand, subscription and freight distribution of all magazine titles.

· Ensured timely and cost efficient freight shipments for 17 monthly magazines, 9 annuals, 10 special interest publications and 8 custom books.
· Developed a system of executing both operational and administrative work resulting in increased efficiency and speed.
· Trained and managed a staff of five on operational and administrative logistics functions.

· Established, monitored and updated reporting procedures of freight costs to ensure compliance with company policies.
· Supplied required data and explanation of freight cost variances for preparation of company budgets/forecasts.
· Maintained control of all newsstand & subscription copy shipments to meet contract schedules and deadlines.

· Negotiated rates and acquired and analyzed bids with various vendors and monitored all rates in effect for freight and courier shipments. Upheld a good relationship with industry vendors.
· Established and maintained a favorable company presence with appropriate industry organizations.
· Served as “in house” consultant and handled domestic and international freight for all HFM US offices.  
· Provided cost projections for each title on a monthly basis.
· Worked closely with the circulation department on newsstand projects, routing of the standing order list and wholesaler/retailer issues (shortages, time constraints on deliveries, embargos, allotment changes and/or schedule changes with newsstand distribution). 
· Directly involved with all special projects outside standard shipping cycle to various wholesalers and retailers.
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SDS GLOBAL LOGISTICS, Long Island City, NY 


                                          04/ 1993- 03/1999
Operations Manger

· Direct participation in the development of Air Freight operations and administration.  
· Facilitated the smooth and timely movement of all types of freight.

· Established new channels with domestic and international airlines and customs brokers and carriers necessary for handling freight distribution for diversified customers. 
· Negotiated freight costs with vendors.
· Provided freight quotes and created customized tariffs designed for the needs of each customer.
· Provided data necessary for monthly profit and loss reports.
· Periodical visits to clients providing them with updates on services and ensured inquiries or needs are satisfied.
AEROSONIC, INC., New York, NY 




                           07/1990 – 03/1993
Freight Operations and Administrative Coordinator
· In charge of all customer billing and accounts payables, collections and claims.

· Created customized tariffs for customers. 

· Established accounts with major vendors and airlines.
EDUCATION:
BACHELOR’S DEGREE IN BUSINESS ADMINISTRATION



University of San Agustin, Philippines
OTHER:
Member MPA and Idealliance



Assistant Editor, Junior Chamber of Commerce 

· Chaired a fund raising drive that raised $60,000.00

